
Office of Medical Devices 
and Radiological Health

OMPTO/ORA/FDA



Office of Medical Products 
and Tobacco Operations

Ellen Morrison       

Assistant Commissioner      
Office of Medical Products and 

Tobacco Operations

Alonza Cruse 
Director,       
Office of 

Pharmaceutical 
Quality 

Operations 

Jan Welch 
Director, Office  

of Medical 
Device and 

Radiological 
Health 

Operations

Chrissy 
Cochran, PhD 

Director, Office 
of Bioresearch 

Monitoring 
Operations

Ginette 
Michaud, MD 

Director, Office 
of Biological 

Products 
Operations

Director 
Tobacco Staff 

[vacant]



Office of Medical Devices 
and Radiological Health

Jan Welch

Director, Office of 

Medical Device

and Radiological Health



Office of Medical Devices 
and Radiological Health – Immediate Office



Office of Medical Devices 
and Radiological Health – Division 3/W



Office of Medical Devices 
and Radiological Health – Division 3/W



Office of Medical Devices and Radiological 
Health – Division 3/W Management

Shari Shambaugh, 
APDD

Kelly Sheppard, 
DCB

Eric Anderson, 
ADIB

Mary Hole, SCSO

Vanessa Jacobs, 
SCSO

Bryan Love, SCSO

Tamala Magee, 
SCSO

William 
Shackelford, SCSO

Acting SCSO



Office of Medical Devices and Radiological 
Health – Division 3/W

• Known as Division 3 or the West Division

• Sixteen states, three time zones

• Five former district medical device programs

• Investigative, compliance, support staff and 
management personnel widely distributed 
throughout the division

• Work centrally planned and monitored



What’s Next

• Complete the structural changes

• Continue to advance operational change (e.g.)

• Updated training programs & subspecialties

• Revamp work planning

• National operations SOPs 

• Continuous Improvement



Inspectional Handouts



Resources and Contacts

www.FDA.gov/ORA

• ORA Organization Charts and 
Boundary Maps

• Fact Sheets 

• ORA’s New Structure

• Operational Offices

• Investigations Operations Manual

• Headquarters, District/Division 
Contact Information

ORA Contacts

• State and local inquiries 

• District Director/Program 
Division Directors

• State Liaison

• General Inquiries

• engageORA@fda.hhs.gov

www.fda.gov

mailto:engageORA@fda.hhs.gov

