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Program Aligned Organizational Model
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Offices of…

Melinda Plaisier, MSW             
Associate Commissioner for 

Regulatory Affairs

Paul Norris, DVM, MPA 
Director, Office of                

Regulatory Science 

Carol Cave
Director, Office of Enforcement and 

Import Operations 

www.fda.gov
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Office of Enforcement and 
Import Operations

www.fda.gov

Carol Cave
Director, Office of Enforcement and Import 

Operations
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Office of Enforcement and 
Import Operations

www.fda.gov
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Division of Southwest Import

www.fda.gov

DSWI: Arizona, Colorado, Iowa, Kansas, Missouri, Nebraska, New Mexico, Oklahoma, 
Texas, Utah, and Wyoming

Program Division Director:           Todd Cato, Todd.Cato@fda.hhs.gov

Director Compliance Branch:       Alex Lopez, Alexander.Lopez@fda.hhs.gov

Director Investigations Branch:    Stacy Below, Stacy.Below@fda.hhs.gov

Todd Cato and Stacy Below located in Dallas, TX; Alex Lopez located in Laredo, TX

mailto:Todd.Cato@fda.hhs.gov
mailto:Alexander.Lopez@fda.hhs.gov
mailto:Stacy.Below@fda.hhs.gov
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Office of Regulatory Science

www.fda.gov
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DENVER LABORATORY

www.fda.gov

Denver Laboratory

Laboratory Director:                     Mark Madson, Mark.Madson@fda.hhs.gov

Director Microbiology Branch:      Jennifer Kinney, Jennifer.Kinney@fda.hhs.gov

Director Chemistry Branch:          Patrick Ayres, Patrick.Ayres@fda.hhs.gov

All located in Denver, CO

mailto:Mark.Madson@fda.hhs.gov
mailto:Jennifer.Kinney@fda.hhs.gov
mailto:Patrick.Ayres@fda.hhs.gov
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Office of Medical Products and
Tobacco Operations

Ellen Morrison       
Assistant Commissioner Office of 

Medical Products and Tobacco 
Operations

Alonza Cruse 
Director, Office of 

Pharmaceutical Quality 
Operations 

Jan Welch
Director, Office  of 

Medical 
Device and 

Radiological Health 
Operations

Chrissy Cochran, PhD 
Director, Office of 

Bioresearch 
Monitoring 
Operations

Ginette Michaud, MD 
Director, Office of 

Biological Products 
Operations

Gabriel Muniz
Director 

Tobacco Staff 

www.fda.gov
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Office of Medical Device and Radiological 
Health Operations

www.fda.gov

Jan Welch
Director, Office of 

Medical Device
and Radiological Health
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Office of Medical Device and Radiological 
Health Operations

www.fda.gov
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OMDRHO Division 3

www.fda.gov

OMDRHO Division 3: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana, Nevada, 
New Mexico, Oklahoma, Oregon, Texas, Utah, Washington, and Wyoming

Program Division Director:           Shari Shambaugh, Shari.Shambaugh@fda.hhs.gov

Director Compliance Branch:       Jeff Wooley (Acting), Jeffrey.Wooley@fda.hhs.gov

Director Investigations Branch:    Eric Anderson, Eric.Anderson@fda.hhs.gov

Shari Shambaugh and Jeff Wooley located in Dallas, TX; Eric Anderson located in Alameda, CA

mailto:Shari.Shambaugh@fda.hhs.gov
mailto:Alexander.Lopez@fda.hhs.gov
mailto:Eric.Anderson@fda.hhs.gov
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Office of Pharmaceutical 
Quality Operations

www.fda.gov

Alonza Cruse
Director, Office of  

Pharmaceutical Quality
Operations 
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Office of Pharmaceutical 
Quality Operations

www.fda.gov
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OPQO Division 4

www.fda.gov

OPQO Division 4: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana, Nevada, New 
Mexico, Oregon, Utah, Washington, and Wyoming

Program Division Director:           Steven Porter, Steven.Porter@fda.hhs.gov

Director Compliance Branch:       Thomas Berry, Thomas.Berry@fda.hhs.gov

Director Investigations Branch:    Katherine Jacobitz, Katherine Jacobitz@fda.hhs.gov

Steven Porter and Katherine Jacobitz located in Irvine, CA; Thomas Berry located in Denver, CO

mailto:Steven.Porter@fda.hhs.gov
mailto:Thomas.Berry@fda.hhs.gov
mailto:Stacy.Below@fda.hhs.gov
mailto:Jacobitz@fda.hhs.gov
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Office of Biological 
Products Operations

www.fda.gov

Ginette Michaud, MD
Director, Office of 

Biological Products          
Operations 
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Office of Biological 
Products Operations

www.fda.gov
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OBPO Division 2

www.fda.gov

OBPO Division 2: Alaska, Arizona, Arkansas, California, Colorado, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, 
Michigan, Minnesota, Missouri, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oklahoma, Oregon, 
South Dakota, Texas, Utah, Washington, Wisconsin, and Wyoming

Program Division Director:           Karlton Watson, Karlton.Watson@fda.hhs.gov

Director Compliance Branch:       Catherine Quinlan, Catherine.Quinlan@fda.hhs.gov

Director Investigations Branch:    Tricia Martinez, Tricia.Martinez@fda.hhs.gov

Karlton Watson located in Dallas, TX; Catherine Quinlan located in Detroit, MI; Tricia Martinez 
located in San Antonio, TX

mailto:Karlton.Watson@fda.hhs.gov
mailto:Catherine.Quinlan@fda.hhs.gov
mailto:Tricia.Martinez@fda.hhs.gov
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Office of Bioresearch 
Monitoring Operations

www.fda.gov

Chrissy Cochran, PhD
Director, Office of 

Bioresearch Monitoring
Operations
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Office of Bioresearch 
Monitoring Operations

www.fda.gov



21

OBIMO Division 2

www.fda.gov

OBIMO Division 2: Alaska, Arizona, Arkansas, California, Colorado, Hawaii, Idaho, Illinois, Indiana, Iowa, 
Kansas, Michigan, Minnesota, Missouri, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oklahoma, 
Oregon, South Dakota, Texas, Utah, Washington, Wisconsin, and Wyoming

Program Division Director:           Eric Pittman, Eric.Pittman@fda.hhs.gov

Director Investigations Branch:    Audrey Vigil, Audrey.Vigil@fda.hhs.gov

Eric Pittman located in Chicago, IL; Audrey Vigil located in Denver, CO

mailto:Eric.Pittman@fda.hhs.gov
mailto:Audrey.Vigil@fda.hhs.gov
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Office of Human and 
Animal Food Operations

Michael Rogers, MS 
Assistant Commissioner 
for Human and Animal 

Foods

Joann Givens 
Director, Office of 
Human and Animal 

Foods West

Vinetta Howard -King                  
Director, Office of Human 

and Animal Foods East 
[acting]

Laurie Farmer 
Director, Office of 
State Cooperative 

Programs 

Ellen Buchanan 
Director, Audit Staff

www.fda.gov
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Office of Human and 
Animal Food Operations

www.fda.gov
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OHAFO Division 4 West

www.fda.gov

OHAFO Division 4 West: Arizona, Colorado, New Mexico, Utah, and Wyoming

Program Division Director:           LaTonya Mitchell, LaTonya.mitchell@fda.hhs.gov

Director Compliance Branch:       Kimetha King, Kimetha.King@fda.hhs.gov

Director Investigations Branch:    Mark Harris, Mark.Harris@fda.hhs.gov

All located in Denver, CO

mailto:LaTonya.mitchell@fda.hhs.gov
mailto:Kimetha.King@fda.hhs.gov
mailto:Mark.Harris@fda.hhs.gov
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HAF4W COMPLIANCE BRANCH

Hanna Potter, CO

Kimetha F. King
Director  of Compliance  

Branch

Vacant, LIE

Nancy Schmidt, CO Florence House, CSTRecall Coordinator
Caroline Le

Kathleen Tormey, CO
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HAF4W INVESTIGATIONS BRANCH

Mark Harris
Director of 

Investigations Branch

16 CSOs (1 Vacant) Denver
6 CSOs Salt Lake City

5 CSOs Tempe
1 Vacant CSO Albuquerque
3 CSTs (1 Denver, 2 Vacant)

Stephanie Chastagner
Consumer Complaint Coordinator

Christine Williams
OEI Coordinator

Roger Adams, SCSO
Jennifer Hicks, SCSO

Ginger Sykes, SCSO (SLC-RP)
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ORA Ombudsman
• Informally and impartially addresses concerns, 

complaints, and disputes between ORA and 
external parties:

• Industry
• Federal, state, territory, and tribal government 

entities
• Public

• Contact:
• 513-679-2777 or 240-535-6021
• ORAOmbudsman@fda.hhs.gov

www.fda.gov

Jessica Zeller, JD, MA
Ombudsman

PUBLIC HEALTH 
PARTNERSHIPS:

Enhancing ORA operations by serving as an objective, neutral resource to 
improve communication channels, resolve disputes, and foster positive 
relationships with internal and external stakeholders.
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